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Challenge Yourself to Lead 
and Mentor Young People 

NCS With The Challenge Network 

Youth and Community Mentors and Leaders 

Salary: Up to £1800 

per 3 week programme 

Location: London and Surrey 

Length of role: 2-14 Weeks between 
June and September 

We are looking for dedicated individuals, 
with an interest in working with young people 
to strengthen their communities, working 
residentially and in the local community in 
London and Surrey. 

A single programme lasts three weeks and 
includes outdoor team-building activities, skill 
development and community service. We have 
paid positions available for people of all ages 
and at every level of experience. 

To apply, simply visit www.ncsthechallenge.org/jobs 




Specialist treatment for joint problems 

Where and when you need it 


If a joint problem is stopping you getting the most out of life, St Anthony’s Hospital 
can help. Our consultant surgeons and chartered physiotherapists offer a 
comprehensive range of specialist treatment for hip, spine, knee, hand, 
foot and ankle problems, at a time that’s convenient to you. 


For more information and quotations 
please contact our helpline on 

020 8335 4646 

St Anthony's Hospital, North Cheam, Surrey SM3 9DW, UK 
Registered Charity no: 1068661 

S 1 Anthony’s 

ww w.stanthonys .org .uk a private hospital providing high quality healthcare 


St Anthony’s Hospital - advanced 
medical care in the finest tradition 


St Anthony’s Hospital combines the most advanced 
medical technology and skills with the kind of personal 
care that many hospitals have forgotten how to provide. 


Help Around the Home 

Make more of life -for the over 50s 

Imagine a big smile, 
a pair of Marigolds 
and a bit of help! 


Home rime otters flexible 
help in Lite home for 
everyday tasks like 
cleaning!, shopping and 
ironing. Our home helps 
are reliable) efficient and 
CRB/DBS checked. 

Competitive rates 
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Call 01483 464 646 

enquiries^ageLksurrey o rg.uk 
www.a3euk5urTey.0Tg.uk 
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lip to 3 tines of text (including numbers) 


Personalised 
WHIEI.I E BIN LABELS 


To order go to 

WWW.UUHEELIEBINLABELS.COM 

or telephone 01590 718171 
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SPECIAL OFFER...tinly £7.95» 
lor 8 large 150mm k 100mm self adhesive, 
tough elastic, waterproof & fadeprool labels 
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@surrey_matters 


Sign up to the monthly e-newsletter online at 
www.surreycc.gov.uk/surreymatters. 

Email us: surreymatters@surreycc.gov.uk. 

Write to us: Surrey Matters, Communications Team, 

G29, Surrey County Council, Freepost, KT1 2EA. 

Call us: 03456 009 009 or +44 20 8541 9944 overseas 
Lines open Monday to Friday, 8am - 6pm 
Fax: 0208 541 6575. Minicom: 0208 541 9698 
SMS: 07527 182861 

If you didn't receive your own copy of Surrey Matters, or you 
would like this magazine in large print, on tape or in another 
language, please contact us. A pdf version is available online. 


II SPACE? 

HAVE YOU CONSIDERED A LOFT CONVERSION? 


n 


Call today for a FREE No obligation quotation 


01252 500 872 


SKY LOFTS 07778 110 900 

We Only Build One Loft, Yours. www.skylofts.co.uk 


The winter is most definitely upon us and brings 
with it a need to ensure that all older and vulnerable 
people in our county are warm and well. 

Some are in our care but others who could be 
at risk aren't, so we need your help in looking out 
for family, friends and neighbours. 

On page 12, we hear from Jane from Woking, 
an inspirational Surrey resident who makes time 
to look after an older person who lives near her. 

We also have another challenge at this time 
of year, setting our budget. Increased demand 
on our services and reduced Government grants 
mean we need to deliver more for less. 

On page 11, you can read more about the 
challenges we're facing and what we've done 
so far to improve services while saving money. 

As always, we'd love 
to hear from you about 
anything in the magazine. 

Just email us at 
surrey matters@ 
surreycc.gov.uk or 
call 03456 009 009 

Mel Few 

Cabinet Member 
for Adult Social Care 




Want to get 
news, features, 
events and 


competitions 
from Surrey 
Matters every 
month? 


Sign up to our e-newsletter at 
www.surreycc.gov.uk/surreymatters. 


Produced by Surrey County Council Communications Team and printed on 100% recycled FSC paper. 
Please recycle this magazine. SJ/01/14/CS2710. 

Every care has been taken to ensure the accuracy of information in this magazine, but Surrey County 
Council cannot accept responsibility for mistakes or omissions. 

Surrey County Council also does not accept responsibility for any goods or services offered by 
advertisers. Publication does not imply recommendation. 
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A love of reading 
for under 5s 


The Pructentia' 
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LOOKING FOR AN 
OUTDOOR ADVENTURE? 

A new range of family activity days and short breaks 
are available at outdoor learning centres across Surrey. 

TAZ (The Adventure Zone) Family offers half and full 
day sessions of climbing, mountain biking, high ropes, 
sailing and open canoeing. 

There are three centres across Surrey - High Ashurst 
near Dorking (which also offers weekend activity 
breaks), Henley Fort in Guildford and Thames Young 
Mariners near Richmond. 

To start your adventure, visit www.surreycc.gov.uk/ 
familyadventure or call 01372 378901. 


Making domestic abuse 
everyone’s business 

Over 1,000 incidents of domestic abuse are reported to Surrey 
Police each month, but a lot of cases still go unreported. 

That's why Surrey Against Domestic Abuse (SADA) is asking 
people to step in if they're worried about someone. You can do 
this by speaking to the person and encouraging them to get 
help or you can call the confidential 24 hour Surrey helpline on 
01483 776822. You can also visit www.surreyagainstda.info 
for advice and locally based domestic abuse services. 

If the situation is more urgent, call the police on 101 or 
Crimestoppers on 0800 555 111 . In an emergency dial 999. 



Help inspire your youngsters to read with 
The Big Read for small children. With a bundle 
of ideas and free resources available online, there 
are lots of ways for dads or mums to get involved 
and share a love of books with younger children. 

You can borrow books for free from your local 
library or check out the online series of'Read with 
Me'leaflets that are full of tips and ideas to engage 
young children in books. 

To find out more, visit www.surreycc.gov.uk/ 
thebigread or call 01372 833833 
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Scams and swindles by post 

Have you ever been told you've won the lottery? Or 
that you've been selected in a prize draw? 

If so, you could be one of the thousands of people in 
Surrey who have been targeted by criminal gangs trying 
to get your money. 

Some of us know to ignore 
these cons but others, especially 
vulnerable people, are getting 
caught out and sending money 
to'unlock'a large cash prize 
which doesn't actually exist. 

If someone you know mentions they have won a prize, 
please step in to encourage them not to send any money 
and contact our trading standards team. 

Visit www.surreycc.gov.uk/scammail or call the 
Citizens Advice consumer helpline on 08456 04 05 06 
to find out more about the signs of scams or to report 
this and other types of fraud. 


Last year, we asked you to 
tell us what you thought about 
cycling in Surrey. Your feedback 
has helped shape our strategy 
to help get more people cycling, 
more safely. 

Around 3,800 residents told 
us what they thought about all 
aspects of the strategy, including 
safety and infrastructure, sharing 
the road, benefits for residents, 
managing the impact of sports 
cyclists and major events. 

To read the strategy and find 
out when the plans will be rolled 
out, visit www.surreycc.gov.uk/ 
cydingstrategy or call 03456 
009 009. 


A CYCLING 
COUNTY 




PLAN YOUR 
JOURNEYTHE 
EASY WAY 

Want to find the easiest route to travel 
in, out or around Surrey? Travel SMART 
has created an online journey planner 
which can help you plan trips. 

The planner provides travel information 
in real time, which means it will let you 
know if there are delays on your bus or 
train route and tell you how long you'll 
need to wait for the next service. 

If there's heavy traffic on your regular 
drive home, it will help you make 
alternative plans or if you're new to 
cycling, you can plan the quickest and 
flattest route, while seasoned cyclists 
can choose hillier roads. The journey 
planner will even calculate how many 
calories you'll burn by walking. 

To plan your route from A to B 
whichever way you travel, go to 
www.travelsmartsurrey.info/planner. 
You can also call us on 03456 009 009 
to find out more. 
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Make a 
difference 
to a 
family 


Have you got experience 
of being with children who 
have physical or learning 
disabilities? Could you 
spare two nights a month 
for a child to stay with you? 

If so, you could make 
a difference to a Surrey 


family by becoming a short 
breaks carer eitherfull or part 
time, and you'll get training, 
support and payment 
To find out more, visit 
www.surreycc.gov.uk/ 
fostering or call 08000 
969626 
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IN THE 

SPOTLIG 

Surrey Matters turns the spotlight 
on David Cook, who volunteers at 
East Surrey Hospital with his dog Elle. 

W hen he retired from being a pharmacist eight 
years ago, David Cook was looking to volunteer 
to get him out of the house and keep busy. 

He heard about a vacancy at East Surrey Hospital and 
started work on the information desk, directing patients 
and visitors around the hospital. 

He now also works in the pharmacy half a day a week 
and every otherThursday, he brings Elle his PAT (Pets as 
Therapy) trained golden retriever, to visit patients who 
find it hard to communicate or miss their own pets. 

"Everyone in the hospital loves it when Elle comes in 
and it cheers so many people up. It seems to make such 
a difference. 

"Elle and another dog take it in turns to visit people 
across the hospital once a week, including the children's, 
elderly and stroke wards. It's brilliant to see people who 
can't really respond normally, moving to touch and 
stroke her. 


"I remember once there was a patient who was 
depressed and not responding to treatment or 
communicating with staff, so they requested that Elle and 
I visited him to help. He had a dog and when he saw Elle 
for the first time we saw a reaction from him. It was really 
fantastic to see that we'd helped. 

"The best thing about volunteering is being part of a 
team and staying active now that I'm retired. It's important 
for me to keep doing something and if I can help people 
in the process, then that's all the better. 

“I get a lot out of 
volunteering but 
I also give a lot.” 

"My favourite role in the hospital is on the information 
desk because it's so varied. It's usually quite busy with 
patients and visitors and we sometimes have to deal with 
emergencies, like if someone has collapsed or is about to 
give birth. We have all the relevant training for dealing with 
situations like this should we need to. 

"I get a lot out of volunteering but I also give a lot. I love 
being part of the healthcare industry and I know my help 
is appreciated by both staff and patients." 

To find out more about the role of the 200 volunteers 
that help at East Surrey Hospital and how you can get 
involved, visit www.surreyandsussex.nhs.uk or call 
01737 231719 
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STRENGTHENING 
OUR ECONOMY 


CREATING A 
BUSINESS WIT 

superfast 
broadba 


Almost 90% of the county can now 
access superfast fibre broadband, 
as the new network is being rolled 
out in a programme to give nearly 
every household in Surrey the chance 
to upgrade by the end of 2014. 


A my Leeson from Epsom has been reaping the 
benefits of superfast fibre broadband since 
she set up her online vintage crockery business, 
VinTEAge, in June. She talked to Surrey Matters to tell 
us how it's helped. 

What's your business? 

I've got a collection of crockery, cutlery and decor which 
I hire out for events and photo shoots. I either drop off what 
they need, or can go and set everything up. Although the 
business is still very new, I've had lots of interest. 

Last year, I did an Alice in Wonderland Halloween tea 
party for Beas of Bloomsbury, after selling my services via 
email.They were really happy with what I provided so I'll 
hopefully get more business from them in the future. 

Do you do all this online at home? 

Yes, the whole business is online at the moment and 
I work from home nearly all the time. I have a website 
and I'm focusing on social media and constantly emailing 
bloggers to help promote my business. 

I'm online for six hours a day so it's really important for 
it to be fast and reliable. 


How does fibre broadband compare to normal 
broadband speeds? 

Since we've been superfast, I've really noticed a difference. 
Everything is instant and we've never had a problem. In the 
evenings, there's up to three of us all online at the same time 
in the house downloading files and streaming and there's 
still no problem. 

How has your broadband speed helped you 
to develop your business? 

I couldn't run my business without fibre broadband. 

I'm on the computer all day everyday with lots of things 
running at the same time, so it's not an option to have slow 
and unreliable broadband. So far, it's been great! 

To find out more about fibre broadband and when it's 
available in your area, visit www.superfastsurrey.org.uk 
or call 03456 009 009 
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“The reuse centre staff 
have been very helpful 
and we've also bought tables, 
chairs, crockery and even 
a piano from there." 
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Low cost furniture sometimes comes with a price - it falls apart fast. But at the Surrey 
Reuse Network's showrooms you can pick up a bargain that's made to last. 


W hen Peta Hayden (pictured 
left with her colleague, Sarah) 

saw a Welsh dresser in her local 
Surrey Reuse Network (SRN) centre, 
she knew she had found the perfect 
piece of furniture. 

She'd been looking for vintage 
items to furnish the Lockwood 
Day Centre's new tea room, a place 
for older people to meet, chat and 
share memories. 

She said: "The dresser is an ideal 
piece of furniture for our tea room 
as it looks very pretty. We have put 
decorative plates on the top and have 
space for china in the cupboard. 

"The reuse centre staff have been 
very helpful and we've also bought 
tables, chairs, crockery and even a 
piano from there. We've told people 
to have a look if they need anything - 
they have some lovely furniture there." 

The dresser was already on its 
second home before it was donated 
to the SRN, as previous owner Kenny 
Watson had bought it from a friend 
five years earlier. 

F 

A 


Kenny used it for storing DVDs 
and pictures of his kids, but when 
he was moving house, he decided to 
donate the dresser: "I wouldn't have 
thrown it away, it was too good. 



» Kenny Watson donated the dresser 


"I spoke to a friend of mine who 
had kitted out his whole place by 
coming to these reuse centres. So 
I rang the SRN and they came to 
pick it up. It was really easy." 

Having found out about the 
work of the SRN charities, Kenny 
went on to become a volunteer 
at one of the centres. 


In the last year, the SRN has 
provided affordable household 
goods to more than 5,000 low 
income families, and helped more 
than 200 long-term unemployed 
and disadvantaged people with 
volunteering and work placements. 

While thousands of people 
across Surrey have donated or 
bought items through the network, 
around 4,500 tonnes of furniture 
and appliances are still thrown away 
in the county every year, which is 
expensive for the taxpayer and bad 
for the environment. 

The network is particularly 
keen to receive more white goods 
including fridges, freezers, cookers, 
washing machines and dishwashers, 
which can be repaired if necessary 
and passed on. 

For more information about 
the SRN, the locations of showrooms 
or to arrange a collection, visit 
www.surreyreusenetwork.org.uk 
or call 0800 082 0180 
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Fadzai Tande from Frimley is a Surrey County Council care worker, who works with 
young people with learning disabilities across Surrey. 

She spoke to Surrey Matters to tell us what she does and how she makes a difference 
to some of the most vulnerable people in the county. 


Q. What does the team do? 

My team provide care and support for young people 
aged 14-25 who have a learning disability or physical 
or sensory impairments, when they're moving from 
children's social care into adult social care. 

This is a very key point in their life, because they have 
different services available and the legislation changes 
around parental responsibilities. 

Q. What does your job involve? 

My role is very varied. I work with the young person, 
their family and others to understand their needs and 
wishes to help them plan their support. I also take 
enquiries and sometimes deal with safeguarding cases 
to make sure people aren't at risk of abuse. 

Q. How many people do you support? 

We have about 1,000 young people we're supporting 
at the moment. The majority of them have come to us 
through children's services, but also colleges, schools, 
our health colleagues, family members or the individuals 
themselves get in touch to ask for support. 

Q. What support do you offer these young people? 

It depends what support they want. Most of the time, they 
want to be more connected to the community, like starting 
college, going to youth clubs or even just going shopping. 


I have been helping a 21 year old with Prada-Willi 
syndrome, a rare genetic condition where he constantly 
wants to eat. This means he has to be in environments 
where his eating is restricted. 

He also had very challenging behaviour so it took 
three attempts to find a support package that met 
his needs. We found a home that specialises in this 
syndrome and since he moved there about a year ago, 
he's now going to a mainstream college, has lost weight 
and his behaviour has improved. 

Q. Why does this support make a difference to 
people's lives? 

People with learning disabilities often don't have 
confidence in themselves, so we help them to achieve 
goals they may not think are realistic, get them doing 
mainstream activities and living a normal life. 

Q. What do you love most about your job? 

I love that every day is different. The young people are 
so dynamic and they often inspire me to be flexible, 
open minded and think differently. 

To find out more about social care work in 
Surrey, visit www.surreycc.gov.uk/adultsocialcare 
or call 0300 200 1005. 
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BALANCING 


Every year, the council has the challenge of setting the county's budget. 
This is no easy task, especially when faced with a significant funding gap. 

T he funding gap has got bigger because we're now 
receiving less money from the Government, but 
there's more demand for many of our key services 
like schools and adult social care. 

David Hodge, Leader of Surrey County Council, said: 

"We've been working hard to reduce our unit costs and 
have made huge savings. We've also made small increases 
in council tax over the past couple of years, but this has 
all been wiped out by the cuts in Government funding. 

"It costs an average of £25,234 to provide care for an 
elderly person in the county and the number of people 
we're supporting has gone up by over 5% in the past two 
years.That is expected to increase by as much as 14% over 
the next three years. 

"Similarly, the growing population means that the 
number of additional school places provided in Surrey 



has risen by over 150% since 2010. 

That's why one of our key priorities 
is investing in our schools, but the 
increase is set to continue. A further 
9,550 places are needed over the 
next three years which is the 
equivalent of 23 primary schools. 

"And it's a problem that's not going 
away. In the last year Surrey has experienced its highest 
ever birth rate, meaning demand will increase even more 
in the next five years. 

"These are just two examples of the challenges we face 
with less money. That means we need to continue to be 
efficient and innovative in delivering services and working 
effectively with our partners." 


Our approach to making savings has already proved successful and we've recently compiled a list 
of 50 ways we've delivered, or are working on delivering, best value for Surrey residents, including: 






Saving £28m over four years 
while improving the maintenance 
of our roads with our new 
highways contract. 


Making £1.5m of savings in two 
years in children's social care, 
despite a 16% increase in the 
number of children in care. 


Increased proportion of 
contracts awarded to local 
businesses to 52% spending 
more than £364m with 
4500 local suppliers. 


Introducing personalised 
budgets for people with 
learning difficulties, which 
has saved nearly £18m 
over four years. 


Investing an extra £2m 
in school improvements 
each year, which has seen 
better Ofsted results. 


Increasing recycling 
to 52% by investing 
in better sorting and 
handling facilities. 


To read more about these successes and our budget challenges visit www.surreycc.gov.uk/finance or 
call 03456 009 009. 
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SUPPORTING OUR 



VULNERABLE 

ADULTS 


_ As temperatures plummet, elderly people are at an even greater risk of becoming 
unwell, with recent statistics claiming deaths rose by a third last winter. 
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A t the council, a team 
of care workers 
provide help and 
support to thousands of 
elderly people to help 
people to live in their home 
for longer. 

But we couldn't do 
this without the help of 
people like Mary Lucas from 
Woking. She gives her time 
to help elderly people live 
a comfortable life at home, 
especially during these 
winter months. 

Surrey Matters spoke to 
her about what she does and 
why it's important to give 
support to those in need. 

"I've been helping a 
man in his 80s for five years 
now. When I first visited 
him, he had just come 
out of hospital following 
a back operation and was 
very depressed about the 



prospect of being in a 
wheelchair for the rest of 
his life. 

"He was upset and 
worried because he didn't 
know how he would be 
able to do anything without 
being able to walk, so I 
went through all of his 
problems one by one. 

"Since then I guess I've 
taken him under my wing. 
He doesn't have any family 
so when he was in hospital 
over Christmas a couple 
of years ago, my partner 
made sure we visited him. 
We were the only visitors 
he had during a nine 
month stay in hospital. 

"When he came home, 
he was really weak and 
needed a lot of support. 
That was two years ago 
and he's still coping, albeit 
slowly. I managed to find a 



I 


private carer and arranged 
for his shopping to be done. 
I also help manage his bills 
and book appointments 
for him. 

"I visit him every Sunday 
and he knows he can call 
me anytime he needs 
anything. I guess I've sorted 
a lot of things for him over 
the years. He's a man of 
few words but I think he's 
appreciative of what I do 
for him too, but that's not 
why I do it. I'm just a fact 
of life to him now as he is 
to me." 

Mary is also a manager 
at Age Concern Woking 
where she works with 
her staff and team of 
volunteers to help around 
200 elderly people a year. 

She said:"There are 
lots of older people in the 
community who don't have 


the ability to do things for 
themselves and many of 
them don't have family 
around. That's why it's so 
important for them to 
have people to help them. 

"It makes such a 
difference for people to 
stay at home. No one really 
wants to go into a care 
home; they want to be 
somewhere that's familiar 
to them with all their things 
around them. It helps many 
to live longer, but the older 
they get the more support 
they need." 

To find out more about 
the support available 
for older and vulnerable 
people in Surrey, and how 
you can help people in your 
community visit www. 
surreyinformationpoint. 
org.uk or call 0300 200 
1005. 
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winter blues 




Roads ready for winter 

T o keep the county moving this winter, more than 
£2.5 million has been spent to make sure that 1,800 
roadside salt bins are full and we have 16,000 tonnes 
of salt ready for gritting the roads. 

There are seven weather stations which provide real¬ 
time updates on air temperature, ground temperature, 
rainfall and ice levels every 15 minutes.This means we're 
ready to get our 35 gritters out as soon as they're needed. 
They're each fitted with location trackers and salt spreading 
monitors so we can let you know exactly when gritting is 
taking place. 

For the latest updates, visit www.surreycc.gov.uk/ 
highwaysinfo, follow @SurreyTravel on Twitter or 
call 0300 2001003 
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Keep your house warm 


A ction Surrey can help you access funding 

for new boilers, cavity wall and loft insulation 
to help keep energy bills down (subject to 
survey and eligibility). 

Linda Chapman from Farnham had cavity 
wall insulation fitted earlier this year through the 
Action Surrey scheme. She said: "It's made a big 
difference; my house is a lot warmer and more 
comfortable now and I hope to see savings on 
my energy bills. The installer was very quick and 
it was efficiently done." 

To find out more about what Action Surrey 
can offer, visit www.actionsurrey.org or call 0800 
783 2503. 
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It's important to find out about health problems early to make 
sure you can continue to live an active life as you get older. 
Jayne Wolpe from Guildford did just that when she was offered 
a free NHS health check. 


don't really go to the doctor much for 
myself and didn't know a lot about my 
health, so I jumped at the chance of 
getting a health check,"said Jayne, who's 59 
and cares for her husband who had a stroke. 

"I knew the risk of becoming unwell 
increases with age so I was interested to 
see whether I could make any changes 
to improve my health for the future." 

Jayne's check only took 20 minutes 
and she was asked a few simple questions 
before having her blood pressure checked 
and a small blood test to check her 
cholesterol levels. 

It only took a few small changes to Jayne's 
lifestyle to make a big difference to her 
health: "I was told to cut back on saturated 
fats and eat more unsaturated fats to help 
bring down my cholesterol levels and blood 


pressure. This has meant less cheese and 
fatty meat and more avocados and nuts. 

"The nurse also encouraged me to do 
more exercise, so it's been a great excuse 
to get outdoors and enjoy some long walks 
and tennis with friends." 

Jayne has recently been back for another 
check to discover that her hard work had 
paid off. She said: "My blood pressure and 
cholesterol are back to a healthy level, which 
is a relief. Going for my first health check 
proved to be a good decision, I feel great!" 

If you're aged 40-74 and haven't had a 
stroke or been diagnosed with heart disease, 
kidney disease or diabetes, then you're 
eligible for a free NHS health check. 

Visit www.healthysurrey.org.uk/ 
healthchecks or call 03456 009 009 to 
find out more. 
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“Going for my 
first health check 
proved to be 
a good decision , 
I feel great!” 


Cut back 
on booze 


It's easy for the occasional drink in the evening 
to turn into two or three most days. This can 
have a big impact on your health. 

Men shouldn't regularly drink more than a 
strong pint of lager each day, while women should 
stick to a 175ml glass of wine at the most 
to avoid alcohol related health problems. 

Drinking habits can sneak up on 
you, so if you're drinking more than the 
recommended guidelines, it's probably time 
to think about cutting back. 


If you like a drink at home, here are some 
helpful tips to make sure the drinks don't 
sneak up on you: 

• Don't drink on an empty stomach- 
drinking with food means that the alcohol 
is absorbed into your system more slowly. 

• If it's in the house, you're more likely to 
drink it. Avoid stocking-up on alcohol 
when you're doing the shopping. 

• Buy a drinks measure to check how 
much you're really drinking. Pouring your 
own means you're likely to drink more. 

A small glass of wine is 125ml. 

• When you get the urge to pour yourself 
a glass, resist it by doing something 
completely different instead. Go for a 
walk, phone a friend or do some odd jobs 
around the house. 

For more ideas to keep the booze at 
bay search Change4Life online or visit 

www.healthysurrey.org.uk.You can also 
call 03456 009 009 to find out more. 
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CREATING 
OPPORTUNITIES 
FOR OUR YOUNG 
PEOPLE 


! 


.■r^ working for a better I 

Surrey 


A 


stepping stone 

FOR the future 


Over 300 young people aged 16-19 
have been offered apprenticeships 
with businesses across Surrey, as 
part of the council's drive to help get 
every young person into education, 
employment or training by 2015. 





T om Birdsall is 18 

and lives in Dorking. 
He's an IT media 
apprentice forThe Best 
of Guildford, a website 
that acts as a local 
directory for businesses 
in Guildford. 

After deciding that 
college wasn't for him, 
Tom wanted to start his 
career and looked for 
apprenticeships. He said: 
"I applied for quite a few 
different apprenticeships 
because I didn't know 
what to do. I remember 
applying for 


this particular one, because 
the idea of working with 
web design and digital 
media appealed to me. 

I was really pleased when 
I was told I could have a 
trial week. 

"I was then offered 
a proper apprenticeship 
for a year. A mentor comes 
to meet me once a month 
and we talk through my 
objectives. When the year 
is up, if I've met all my 
objectives, I get an EDI 
qualification which will 
help me in the next step 


"I feel a lot happier, 

I was miserable at school. 
It's funny how getting up 
early for work is easy but 
trying to get up for school 
was such a struggle. I feel 
committed to this job and 
work hard because I enjoy 
what I do." 

As well as helping with 
overall maintenance of 
the website and its social 
media, he gets to use 
his design skills to create 
graphics for web banners 
placed on the site. 

He is also 




impressive communication 
skills by attending 
networking events and 
liaising with clients. 

Apprenticeships 
continue to give young 
people a chance to get 
valuable experience in a 
paid job, while working 
towards a nationally 
recognised qualification. 

To find out about 
the apprenticeship 
opportunities available in 
Surrey visit www.surreycc. 
gov.uk/apprenticeships 
or call 03456 009 009. 


Tom with his 
colleagues Sally 
and Paul at The 
Best of Guildford 







Would you like to have your town or village featured 
in the next edition of Surrey Matters? Email us at 
surreymatters@surreyccgov.uk or call 03456 009 009. 


VISIT 

Staines upon Thames 

Overlooking the gleaming water of the RiverThames, this leafy 
green town offers the ultimate picturesque experience. 


T his North Surrey town offers a 
wealth of activities for all ages, 
whether you're interested in 
wrapping up for a long afternoon stroll 
along the Thames path or to entertain the 
kids by playing crazy golf at the Lammas 
recreation ground. 


A taste of the town 

There is a wide range of cafes, restaurants 
and pubs to cater to all tastes.Try the 
popular Japanese restaurant Sushi Nara 
while The Swan Hotel's riverside terrace 
provides the perfect place for a drink in 
warmer weather. 


Stylish shopping 

Get your retail therapy fix with shops in 
the Elmsleigh Centre and Two Rivers Retail 
Park. There is a varied mix of well known 
high street stores and older independent 
shops that give the town an added touch 
of character and charm. 

Down by the river 

Take a walk along the Thames Path 
through the memorial gardens and up 
to the Lammas recreation ground and 
Laleham Park. There are also riverboat 
trips connecting Staines with Windsor 
and Hampton Court for those wanting to 
discover the area at a more leisurely pace. 


Local culture 

There is a wealth of culture surrounding 
this town, which is highlighted on the 
Staines upon Thames art walk. The trail 
allows you to enjoy a diverse range of 
accessible art from famous statues to 
the old town hall, featured in the 2002 
film Ali G Indahouse. You can download 
the route from www.spelthorne.gov.uk. 


What you think of Staines upon Thames 

Surrey Matters visited the town to see what people think of the place. 


John Binnicombe 
from Addlestone 

"There are lots 
ofgood shops and 
we usually get a 
coffee while we're 
in town. My wife 
likes it here, so we 
come quite often." 



Gagan Panesar 
and Jaff Hussein 
from Ashford 

"We like to come 
here as it's away 
from all the rush 
and crowds. We 
also really like the 
Indian restaurant 
Urban Zing." 



Anita Quvell 
from Addlestone 

"The shopping 
is really good here 
and it's so easy 
to park. There's 
also a big Hobby 
Craft which I like 
coming to." 
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Who was Cloud Cocoland Chocolate an 
official supplier for? 


You can also enter by posting your name, address 
and phone number to Surrey Matters, Room G29, 
Penrhyn Road, Kingston upon Thames, KT1 2DN. 
Enter by Friday 14 March 2014. 

For terms and conditions, visit www.surreycc.gov.uk/surreymatters. 


What's on.. 


FEBRUARY-MAY 




Until 16 March 

The Ingram Collection: 
Animals in Art 
The Lightbox, Woking 

A family-friendly exhibition 
exploring how artists represent 
animals in art. Featured work 
includes both modern British 
and contemporary artists. 

Free entry, donations welcome. 

01483 737800 
www.thelightbox.org.uk 


8 February 

Eric and The Claptones 

Barn Theatre, Oxted 

In a tribute to the great 
musician Eric Clapton, five 
fantastic musicians will come 
together to play a one night 
charitable gig in aid of 
St Mary's Oxted Heritage Trust. 
£12.00. 7.45pm. 

01959 561811 

www.barntheatreoxted. 

co.uk 

1 March 

Sponsored swim 
The Arena Leisure 
Centre, Camberley 

Help raise funds for the 
British Heart Foundation with 
a sponsored swim. No age 
restriction, all you need is 
to be able to swim at least 
one length. 5.30pm. 

01276 502932 
www.bhf.org.uk 


3-4 March 

Cirque Beserk 

G Live, Guildford 

Join Britain's favourite circus 
on their nationwide tour as 
they combine contemporary 
'cirque' style skills with off the 
scale thrilling stunt action. 
Adults £9.50, under 16's £5. 
Times vary. 

0844 7701797 
www.glive.co.uk 


9 March 

Surrey Half Marathon 

Stoke Park , Guildford 

Take part in the first and largest 
half marathon in the county 
for Shooting Star CHASE. 

There will be runners from all 
backgrounds and abilities, as 
well as a tonne of supporters. 
Register online. 10am. 

01932 823137 

www.shootingstarchase. 

org.uk/events 


22 March 

Brooklands Mini Day 
Brooklands Museum, 
Weybridge 

Prepare for a Mini invasion 
as thousands of old and new 
models are put on display 
in all areas of the museum. 

The test hill will be in action. 
Normal admission applies. 

01932 857381 

www.brooklandsmuseum 

.com 

5 April 

St John Passion 
The Great Hall , 
Charterhouse, Godaiming 

Listen to JS Bach's masterpiece 
as Michael Veazey conducts 
soloists and the Godaiming 
Choral Society. Adults £15, 
students £8.7.30pm 

07505 203468 
www.godalmingchoral.org.uk 


20-21 April 

Easter Sunday 
and Monday 
Rural Life Centre, 
Farnham 

Enjoy the Easter holidays 
with a chick hunt around the 
museum and an Easter bonnet 
competition. Adults £8.50, 
children £6. 

01252 795571 
www.rural-life.org.uk 

4 May 

Reigate and Redhill 
YMCA’s annual 
fun run 

Priory Park, Reigate 
Join the 15th annual fun run 
where the YMCA will be 
encouraging people to get fit 
and raise funds for the local 
community. Lots of races for 
both adults and children 
to take partin. 

01737 779979 
www.ymcaredhill.com 


Do you want to win a monthly luxury chocolate 
hamper for three months from Cloud Cocoland 
Chocolate in West Molesey? The winner will also 
receive 15% off chocolate ordered from the website. 

Fbr a chance to win the prize answer the following 
question at www.surreycc.gov.uk/surreymatters: 


www.surreycc.gov.uk/surreymatters 


Like this? Sign up to the Surrey Matters e-newsletter at 
www.surreycc.gov.uk/surreymatters. 

















FREE 

decoration 
OFFER 


■lint 


Is your conservatory. 

freezing cold in winter and 
boiling hot in summer? 

Then..... we have the solution. In fact we have 21 
Solution l r A complete replacement roof, or 
Solution 2, An insulated ceiling 


Freephone: 
0800 00 33 55 


Email: salesiEU can roofs,cam 
Web: WWw.iconrOoh-cnm 


* Dramatically warmer In winter 

* Significantly cooler in summer 

* Vastly reduces rain noise and glare 
+ Minima Might loss 

* Quick installation with little disruption 
» Qualifies for lower rale VAT due to improved thermal efficiency 

* Insurance backed guarantee 


Regain the use of this valuable space and start 
enjoying your conservatory again by contacting 
us today for a free, no obligation quotation 


ONLY 
5% VAT 


O) Rods 

Insulated Conservatory Roofs and CalMngs 



Report it now, 


www.surreycc.gov.uk/highwaysinfo 


scan this 


t: 0300 200 1003 



www.surreycc.gov.uk 


@surreytravel 


SURREY 


www.surreycc.gov.uk/surreymatters 





















Act io 2 n Surrey 

SURREY’S LOW CARBON COMMUNITY 


New Year Resolution - contact Action Surrey 
to find out how to improve your home's insulation 
and how to upgrade your boiler 


Reduce your energy bills 


Action Surrey can advise you regarding: 


• Replacing your boiler and heating 
controls can save you up to 
£310* a year 

e Installing Cavity Wall and Loft 
Insulation can save you upto 
£320* ayear 

e Installing Solid Wall Insulation can 
save you upto£490* a year 


e Up to 100% funding towards boiler replacement, 
boiler repairs, loftand cavity wall insulationt 

e Low interest loans 

e No obligation quotes from local installers 

e Green Deal Assessments, Green Deal Finance 
and Government cashback voucherst 


0800 783 2503 

info@actionsurrey.org 

www.actionsurrey.org 


Action Surrey, your local energy advice centre, works in 
partnership with your local authority to provide homeowners 
with impartial energy advice. 

* All figures are taken from the Energy Saving Trust 2013 

t Conditions apply. Contact Action Surrey forfurther 
information. 

Photography: National Insulation Association; Rex 
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